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Abstract 
Technology enhanced education, provided many opportunities in language learning. The main purpose of this study is to 
investigate instructors’ views and perspectives on using technology in English Language Teaching. This study was designed 
within a phenomenological framework. The experiences of four English Language instructors at different universities in Turkey 
during the using of technology into language classroom practice were studied through a qualitative in-depth interview. These 
instructors were selected based on maximum variation sampling method. A semi-structured interview schedule was designed by 
the researcher to determine how instructors perceive using technology and implement it in the classroom. A qualitative content 
analysis approach was used to analyse the data obtained. The descriptive qualitative analysis resulted in five themes. The main 
themes were the institution’s view of technology, students’ and instructors’ background knowledge of technology, technological 
equipment used, information and communication technologies and professional experience. The results showed that widespread 
use of technology in language teaching is one of the necessities which our constantly developing world presents us. 
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1. Introduction 
 
One of the most important changes that have come up in the modern world is newly produced information 
technologies which have taken place in our lives. We can use these technologies which are put into service for 
humanity in every part of our lives and increase our standards by the help of them. Particularly, internet which is 
being used effectively today helps individuals reach the information very fast and as a conclusion, it eases their 
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studies. Following the developments in the field of information technologies, internet which is being used almost 
everywhere has turned into an instrument which contributes greatly to development and advancement (Uzunboylu, 
2002). Alkan (1997) has stated that these advancements and developments affect the educational system of the 
countries, so the institutions in this system get the benefit of technologies which are the natural consequences of 
scientific and technological innovations.  
 
New technological systems and instruments are becoming more and more common and being used for the 
benefit of educational and instructional activities which is directly proportional with the development of educational 
technology (Joo and Chol, 2002).  Internet, computer, television, educational CDs and DVDs and information banks 
are presented as the examples of new technological systems in education (Murphy, 2003). Uzunboylu (2002) states 
that the internet which is one of new technologies is rapidly becoming widespread and emphasizes the increasing 
importance of the usage of it for the benefit of educational and instructional activities. Uzunboylu (2002) has stated 
in view of these improvements and advancements that at the basis of using the Internet efficiently, communicating 
easily with Internet users and accessing the information requested from the online information banks, the importance 
of knowing a foreign language, especially English which has become the common language of the world, is 
undeniably great.  
 
Kapp and O’Driscoll (2010) have indicated while summarizing the relationship between a foreign language and 
technology that language is a means of communication and individuals communicate with each other by using the 
same language in social life. In addition to that, they lay emphasis on the fact that we have to communicate with 
other nations as well in our rapidly changing and improving world. Moreover, they mention the importance of 
knowing at least one foreign language apart from our mother tongue in order to exchange information with other 
countries in every field, manage our economic relations and express our own opinions. Consequently, the use of 
technologies while learning a foreign language is one of the necessities which our constantly developing world 
presents us. In this context, this study is important in terms of investigating the effects of using technologies in 
English language teaching and instructors’ and institutions’ views on using technology in foreign language 
education. Therefore; the main aim of this study is to investigate instructors’ views and perspectives on using 
technology in English Language Teaching. 
 
1.1. Limitations of the study 
 
This study is limited to four English Language instructors at school of foreign language of a state and foundation 
universities in Turkey.  
 
2. Method  
 
2.1. Research Design 
This study is designed within a phenomenological framework. A phenomenological study describes individual 
experiences related to a specific phenomenon or concept (Creswell, 1998). In this study, a specific phenomenon, 
using technology in English Language Teaching, was investigated. Specifically, the experiences of four English 
Language instructors at different universities in Turkey during the using of technology into language classroom 
practice were studied through a qualitative in-depth interview.  
 
2.2. Participants 
 
The research participants for the study included four English Language instructors at different universities in 
Turkey. These instructors were selected based on maximum variation sampling method which involved the 
purposeful selection of a wide range of cases in order to get the detailed description of the studied phenomenon 
(Patton, 2002). The participants represented a variety of teaching experience in English in terms of university types 
(state and foundation universities) etc.. All instructors participated voluntarily in the study. 
 
2.3. Data Sources 
 
Interview was used as a data collection method. An interview is a purposeful conversation between two or more 
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people to get information (Bogdan & Biklen, 1998). Individually conducted interviews were audio taped and 
transcribed. A semi-structured interview schedule was designed by the researcher to determine how instructors 
perceive using technology and implement it in the classroom. A qualitative content analysis approach was used to 
analyse the data obtained. The questions in the interview were related to issues like instructors’ view of using 
technology in language teaching, institution’s view of technology, the technological equipment used in the 
classroom, etc. A total of 13 interview questions were asked and each interview lasted approximately fifty minutes. 
 
2.4. Data Analysis 
 
A qualitative content analysis approach was used to analyse the data obtained. This process involved several phases: 
First, the transcribed responses of the participants were carefully read to identify the meaningful data units based on 
the purpose of the study. The units were labelled through the concepts borrowed from the literature or the terms used 
by the participants themselves. These labels helped identify the themes underlying the participants’ views, 
perspectives and experiences. Through these themes, the data were organized and interpreted to reflect instructors’ 
views of using technology in language teaching (Creswell 1998; Patton, 2002). 
 
Figure 1: Categories in the study. 
  
 
 
3. Findings 
 
    
The results of the study were presented under five themes, “the institution’s view of technology”, “students’ and 
instructors’ background knowledge of technology”, “technological equipment used”, “information and 
communication technologies” and “professional experience.” 
 
3.1. The Institution’s View of Technology 
The most distinctive point in institutions’ views of technology depends on whether the participants work at a state 
university or at a foundation university. Considering this situation, the participants seriously discuss the basic 
673 Murat İnce /  Procedia - Social and Behavioral Sciences  141 ( 2014 )  670 – 674 
facilities of institutions with regard to their technological equipment. For instance, one of the participants working at 
a state university indicates that the buildings are very old because they have a historical past, and also the university 
is not sufficiently equipped. Another participant working at a foundation university indicates that they are lucky 
because information and communication technologies are financed by the university itself. In addition to all, the 
participants generally declare that the institutions that they work for are positive about the use of technology and 
they also try to provide finance for it as much as possible. So, we can easily result that the institution’s view and 
financial aid are very important to the effective use of technology.  
 
3.2. Students’ and Teachers’ Background Knowledge of Technology 
 
The participants usually pay attention to this subject. The participants believing that both teachers and students 
should have sufficient knowledge of technology also suggest the necessity for both groups to get rid of their 
prejudices against technology. Besides, they emphasize the importance of teachers’ support for in-service trainings 
and seminaries. Finally, ‘it is necessary to enable experienced teachers to be integrated in technology keeping up 
with it.’ Especially; considering the conditions in the country where the study was conducted, incredible 
development of technology has been observed since the beginning of 1990s. Therefore, it is undeniably important 
that the teachers having taught since that time should improve their background knowledge of technology. 
 
3.3. The Technological Equipment Used 
 
The technological equipment used by the participants can be presented under these sub-categories: 
a. Internet and other specific software: 
A remarkable consensus among the participants is the necessity of the intensive use of internet. Even, one of 
them suggests that internet is likely to be effective when used for the benefit of education without needing any 
English language program. Besides, it is indicated that the internet software such as blog, Moodle, Wiki and Google 
are really useful resources for English Language Teaching.  
 
b. Laptop and projector: 
The participants draw attention to the extended use of laptops with developing technology and indicate the 
necessity to use them in class activities. The projector is also strongly advised by the participants as ‘an effective 
factor projecting what is in computer onto a wall to be able to create a colourful classroom environment’. 
 
c. Audio system and language labs: 
It is necessary to use both audio and visual materials to create an interactive classroom environment. According 
to the participants, audio system is one of these materials that should be in class. Thanks to it, the students will not 
only see a video projected onto the board but they will also be able to listen to it without needing external speakers. 
According to two participants, language labs have completed their old mission. However, it can be understood from 
the participants’ working environment that there are some institutions which language labs are still intensely used.  
 
3.4. Information and Communication Technologies 
 
1990s are the years when technology started its incredible development in Turkey where this study has been 
conducted. Also, it has started to be used in education in a dramatic increase since 2000s. Especially after the 
internet has taken its place in the world of technology, knowledge gain has been easy and rapid; therefore, internet 
has become one of the indispensable elements of education. The participants have a common opinion about these 
ideas and emphasize that the future of education is in the hands of technology. 
The participants suggesting that there is internet access almost everywhere at present with the widespread use of 
internet. They also indicate the realty of the fact that the teacher is not only in the classroom environment but also 
everywhere having internet access. Considering that the new generation do not have difficulty using internet at all, 
the participants emphasize the affectivity of the use of the web sites such as forums, blogs, Wiki and Google in 
education. Finally, according to all participants, the widespread use of them will make distance education more 
active and desirable.   
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3.5. Professional Experience 
 
The participants are the teachers who all have professional experience in their own fields, at least eight years. 
While two of the participants interviewed with are the heads of the preparatory schools of their institutions, the other 
two of them have also management career. Considered in this respect, it is obvious that just the teachers having 
professional experience in their own fields are interviewed. Besides; regarding the variety in professional 
experience, it is an undeniable chance that two of the participants work at state universities and that the other two of 
them work at foundation universities.  
 
4. Conclusion  
 
In the study, the descriptive qualitative analysis resulted in five themes. The main themes were the institution’s 
view of technology, students’ and instructors’ background knowledge of technology, technological equipment used, 
information and communication technologies and professional experience. Today, every individual at every age can 
use information and communication technologies efficiently. In addition to that, individuals can find any 
information on the internet and share their opinions and emotions related to daily life through social network 
websites by the help of internet technologies. Since the students’ tendency to use these technologies in language 
learning; use of technology in language teaching can be seen a natural conclusion. The results showed that 
widespread use of technology in language teaching according to the instructors in the study is one of the necessities 
which our constantly developing world presents us. 
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